
APPENDIX C 
 

CONDITIONS 
 

CONDITIONS CONSISTENT WITH THE OPERATING SCHEDULE 

A digital CCTV system will continually monitor the premises whilst it is open to the 
public. It will cover the entry and exit points and record clear, facially recognisable 
images of everyone entering or leaving the premises. 

CCTV footage will be retained for a minimum of 31 days 

The CCTV system will be checked every week to ensure it is functioning correctly 
including checking time and date stamps are accurate and this will be logged. 

Only trained staff can access the CCTV footage and will make it available to the 
responsible authorities upon request 

Should the CCTV malfunction this will be logged and immediate steps taken to 
rectify the system. 

An incident log will be maintained at the premises and at least 12 months records 
kept and will be immediately available to the responsible authorities. All relevant 
incidences of crime and disorder must be logged. 

When the DPS is not the premises, his telephone number will be available at all 
times. 

Spirits will be stored and sold from behind the counter 

Shutters are installed on the premises 

Signage to remind customers to leave in a quiet and orderly fashion will be placed 
where it can clearly be seen by customers leaving the premises. 

A refusals register recording every incident where a customer has been unable to 
produce valid ID to prove their age. Records will be kept for a minimum of 12 
months and available for inspection by the responsible authorities on request. 

All staff involved in the supply of alcohol will be trained in Challenge 25 and 
training records will be available for inspection. 

A written Challenge 25 policy will be in place at the premises and will be available 
for inspection. 

Clear signage will be displayed near entrances and behind the counter advising 
customers that Challenge 25 is in operation at the premises. 

 


